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Getting Started

You'll receive an email from {i
Flock Safety
hello@flocksafety.com with

login credentials to sign in to

test@flocksafety.com %
lllllllll “ne A L

review your footage.

Don't remember your password?

LOG IN >




Search Footage

e To review footage,

select the “Feed" tab Gy S o K

e You can filter your a b o 5 i ] :
search by date, time, T . Sl
camera, & objects o . *:... S

e Unprocessed images
haven't been labeled

yet




Search Footage

e Narrow your search, 4
filter by make, build & = oemo- i 9

e Youcanalsosearchfor * " S :M?";:;‘“ S
bicycles, dog, cats, or m m e

person setaiar _ e

e Click “Submit Search

Request” to find

matching results



Search Footage

e Time-stampisonthe

bottom right-hand

1 Car (oo o%)
= License Plate: GA CKTB558 (90.0%)
« Color: Silver Grey (88 6%)

corner of the image R T,

3. Truck (98 0%
» Color: White (839%)

e Details are on the
left-hand side of the
screen

e Select Download

Images to save them

to your device

e




Search Footage

e “Flag”imagesifthe

labels on the left

1. Car (100.0%)
. « License Plate: GA CKTB558 (50.0%)
h a ﬂ d —S I d e Of t h e « Color: Silver Grey (886%)
2. Car (100.0%)
« Color: White (88 6%)

Image are incorrect A Truck ongmo

« Color: White (83.9%)

4, Car (1000%)

e Select “Play”icon to S——
.
view images in motion
e Select the magnifying
glass icon to enlarge

and download




Search Footage

Select More Like This
to replace filters with
this build, make, and
color

Select Vehicle
Summary to replace
search filters with this

plate only and see
dashboard

GA CFX&816
Build: Pickup
Color: White
Miake: Rarm

Summary

Reads

500

AtV per Howr

Reads / Day
16

Most Often Seen At
olives-house - testcam

dswwny s Camarn
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User Management

Flock Safety’s User Guide

Last Updated on January 13, 2020




User Management

You determine who accesses footage, and can “Invite Users” as an

Owner or Member:

e Owner- Accesses footage, handle user management, and
review footage audit history

e Member- Can only access footage



User Management

Get started with managing users and roles by visiting the agency E

name section.

: :!-,..'!
Logged in as Example PD  Feed - Hotlist Tool Safelist - § Example PD [ Help- Logout e




Setting up Your Organization

Example Org

Org Management

Cameras
Narme Reldrzaship Search
Example HOA Cameras (0 cameras ) Owner Enabled

Roles

To create a new role, select “Add”




Adding a New Role (permissions)

Role Name Owner
User Management (]
Cameras Example HOA Cameras %

Search

Close -

Here, you can name your role and choose the

permissions they can have.
1. User Management - Ability to create and
update users in your organization.
2. Cameras - Choose what cameras the role

can see.
Search - Select if user can search for footage

on the camera or not.




Editing a Role

Example Org

Org Management

Cameras

Name

]
Relationshup Search
Example HOA Cameras (0 cameras) Owner Enabled
. I
- .
Ry
o
@
|
- | k
Name User Management Camea Search -
Member Disabled Example HOA Cameras Enabled - ¥
g - =
Name User Managemenl Cameras Search T s
Owner Enabled Example HOA Cameras Enabled : r

To make updates at a later time, select the three
dots here.



Editing a Role

Example Org

Org Management

Cameras b
Name ReatomD Sith
Example HOA Cameras (O cameras) Owner Enabled 1

To add a new user to your organization

‘Add". |

Example HOA Camueras

Users




Adding a Camera to a Role

Edit Role

Role Name Flock PD Owner

User Management

Cameras

Flock PD % Appling Circle % X v j

Cameron

Demo

Peeples Street

To add a new camera to your role, select which Hotlist Tool
camera(s) you'd like to add to each role.

Upper Westside

Verona




Add New User

Add User

User Name

Phone Number

" Should Receive Texts
Role:

Delective

o
S

Timezone:

»

Tl

US/Eastern

%l
v

Require Search Reason

~ Show Search Audit

..:\.-.
»

U
s

T

Al o (1w

Customize the user details and select their role,
whether they need to provide search reasons and
If they can view the search audit.




Add New User

e Roles
o Owner- Accesses footage, handle user management, and
review footage audit history
o Member- Can only access the footage
e Require Search Reason - Reasons for searching the footage
can be audited to confirm that searches are not being misused
by users.
e Show Search Audit - Will allow the user to see past search

reasons for them & other users.
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Editing a User

Example Org

Org Management

Camaras

Example HOA Cameras (0 cameras)

Roles
Name User Managemen!
Member Disabled
Far User Management
Owner Enabled

Relationship
Owner

Cameras
Example HOA Cameras

Camuras

Example HOA Cameras

To make updates or remove a user at a later time,

select the three dots here.

Search
Enabled

Search

Enabled

Search
Enabted

Search

b s i




Sharing your cameras with other agencies

Flock PD

Org Management

Name Reiationship Search Camera Mgost
Flock PD (2 cameras) Owner Enabled Enabied




Sharing your Cameras with Police

Share Cameras

Cameras to Share Flock PD (2 cameras)

These cameras are currently shared with

QOrganization Expires

Example PD Org Never a

Share with:

Access Expiring n Date

Note: This share only enables histerical searches, It does nat enable hotlist access

Davis' PD

Select which camera cose [
Select which agency you want to share
Pick an expiration date, and save




ffock safety

Stop property crime




Flock-Safety Camera Guide

This guide will assist you with the new Flock Safety Camera System, there are currently two
cameras in the Village of Manteno that utilize this software.

Each squad has two desktop icons labeled as: Flock Safety Cameras (Feed) and Flock Safety
Cameras (Hotlist). The FEED allows officers to search for license plates that the camera has
picked up, HOTLIST allows officers to add plates to their custom feed, thus alerting the officer(s)
when a hotlist plate is captured by the cameras.

Utilizing Hotlist Section

Begin by double-clicking, “FlockSafety Cameras (Hotlist)”, this will open Google Chrome, and
take you to the login page. Enter in your Username (Village Email) and password.

a. By simply logging in, your computer will now notify you when a hot plate drives by the
cameras. You will receive a desktop notification and a sound notification. Do Not
minimize this window-just pull up mobile in front of it—if you minimize it you won’t get
the hit tone https://hotlist.flocksafety.com/

In order to receive notifications, make sure to have the “Email Alerts” slider set to on (it will
display blue). You may also check the NCIC boxes for any plates you would like to be notified on.

Maonitoring 2 cameras

#01-NMapleStreet ~ #02- N Locust St
Southbound Southbound
‘aven P Harlew F)

el Om s Letercy: Em40s @

@ (O EalNes Nolienontsons (1) ¢+ Cverss()) v Oowsod Y

g h I [ imngatonviobio -
Actively monitoring over - "
(P DedaRecords - K

&}
When a hot car passes by a Rlack Safet 1ere.
[0 Gargot Suspecled Terroeis
MOC
T3 Watrants K.
1] siolentihice- HOK
2 satumiton MO

C sex ifendes - NIC



Adding/Removing Your Custom Hotlist Plates

Each officer has their own hotlist. To add plates to your hotlist, with the webpage open, click on
“Your Custom Hotlist” in the upper right-hand corner.

Hotlist Too! Your Custom Hotlist Logout

Your list will now display, click “Add” to begin adding a new plate.

“Add Hot Plate” box will now appear, fill in the corresponding information. Please note, per
administration, it is a MUST to add “Reason Text”. Place your reasoning for adding the plate to
your Hotlist.

Athd Hot Mate

Note: If you select “Alert Organization?” it will send out an email/text to all members of the
department of the camera picking up your Hotlist plate. If you leave it unchecked, only YOU will
be notified.

Once you have added your plate, select “Save”. Your plate is now part of your Hotlist, the plate
will remain on your hotlist until your expiration date, or until your manually remove it.



Removing Hotlist Plate Section

1. With your custom hotlist opened, select the 3 vertical dots to the right of your plate.

Hot Plates +Add  Upload CSV Hotlist =
Plate & Mate State Case Reason Alert Enlire O Expriralion
ASDASDAS Any - Test no 05/02/2020 i<:

2. Select “Delete”, you will be asked “Are you sure you want to delete (PLATE) as a hot list plate?”
Select “Delete”. Your plate is now removed.



Utilizing Feed Section

The FEED control panel has a lot of useful information for officers to use. This guide will explain
how to navigate the feed with all the information available.

1. Begin by double-clicking, “FlockSafety Cameras (Feed)”, this will open Google Chrome, and take
you to the login page. Enter in your Username (Village Email) and password.
https://admin.flocksafety.com/login

Loggedinas Tom Riller 7eec HotlistToo: Safelis: MantenoPC Heips  Logoul

searCh ety Itk alely
a [
'
y Q +
3
: =
License Plate Localion (2/2) from
Ap3nn
Sl Desvied A
bl Hanleno PD To
1 #01-H Hapl Strest Southbound v e
4 #02- N Locust St Sovthbound ¢
T + A4 Tove Window

Objects Found; 198 @ Sl magesacll



2. Once logged in, you will be directed to the main panel (image above), this panel has all the
useful information needed to check whether a plate you are curious about has been picked up.

a. WHAT: In the “What” section, fill in the information you are seeking to inquire about.
The cameras also pick up: Dogs/Cats, Bicycles, and Person. It should be noted that
PERSON will be picked up even in a vehicle, so you’ll tend to get a lot of vehicle returns if
you search for just person.

b. WHERE: In the “Where” section, the two cameras are both set to search on both,
Officers may choose to simply click on either camera to remove the green check. By
removing a green check from either camera, the search will only be conducted on the
camera(s) that have the green check to the right of their name.

c. WHEN: In the “When” section, simply select the time frame FROM and TO, this will
narrow the search down to the selected times.

3. When you select search, your list will be provided.

Vehicie
» License Pate: 11|
» Duild: Car
» Color: Black
» Seen 1l of the last 30 days
+ Vohicle summary i
® More ke bhiks

Download Image:

Manteno PO - #02 - N Locust St Southbound

4. The information will be displayed on the left-hand side with an image of the vehicle on the right.
When you locate the vehicle/plate, click on “Vehicle Summary” to gather further information.



5. The vehicle summary information provides officers with information on how many times the
camera picked up the plate, what time, and provides a map of the location as well.

|
Sumemary
I:wu Cur Reads Rmads / Day Most Oftan Seen Al
ey n 0 Mantenc PD - #02 - N Locust $1 Southbound

Make Ria

Aclivity

Map  Setewie ] Thu 3/5 8:52 AM
©  Mantena Mo - 507 - N Locunt S8 Seuthbednd
View Image

Wed 3/1 4:36 PM
€@  Monteno PD - 502 - N Locust St Southbound

View Image
pat L] ‘

Tue /17 202 AM

Manteno PD - #02 - N Locust St Soulhbound
Vigw Image

Le)
o

Frl 3/20 a:44 M.

Q .
i 1m0 . S s sdtinie <]

- Note: For the example images, the IL Plate number has been replaced with a black box.

Opting In/Out for Text Notifications

1. If you want your cell number added for text notifications too-advise Lt. Lockwood, Sgt. Berns or
Ptlm. Ritter and they can add your cell number.
2. Once your cell number is added-you can toggle that off/on just like email notifications



